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A5 4 2019-2020 Tuition Assistance
Apply Online

Applications for tuition assistance through the Diocese of Wilmington must be
completed on-line by visiting FACTS at: online.factsmgt.com/aid

e To apply for tuition assistance as a first time user to the FACTS system, you
must create an account. However, if you currently use FACTS Tuition
Management, you may use the same credentials.

e After completing the application in its entirety, you will need to upload or
fax (866.315.9264) copies of all required documentation. You cannot be
considered for tuition assistance unless ALL required documentation is
submitted and reviewed by FACTS.

e Be sure to include your Application ID number when submitting
documentation to FACTS.

e A non-refundable application fee of $35 is required.

You can log into online.factsmgt.com anytime to check the status of your
application. Please allow two weeks for your application and
supporting tax documents to be processed.

Customer Care Representatives are available to assist you at 866.441.4637,
Monday through Thursday from 8:00 am to 8:00 pm and
Fridays 8:00 am to 6:00 pm.

Application deadline is March 4, 2019 — there are no exceptions to
the deadline date.

Award decisions are not made by FACTS but by the Catholic Diocese of

Wilmington. Award announcements will be made in early May 2019.
For more information, visit FACTSmgt.com/grant-and-aid



